4. Procedure : Notification of Disruption in
Service

Applicable Reference from Accessible
Customer Service Policy Statement:

When services that are normally provided to
a person with a disability are temporarily
unavailable such as access to an elevator, a
disruption of service notice will be posted at
the site and on the Renfrew County Catholic
District School Board’s website.

Definition/Explanation of Disruption of
Service:
As members of the general public, people
with disabilities may rely on certain facili-
ties, services or systems in order to access
the services of the school or board offices.
Escalators and elevators, for example, are
important to people with mobility disabili-
ties because that may be the only way they
can access the premises. Other systems and
services designed to meet the needs of
people with disabilities can include accessi-
ble washrooms, amplification systems, and
note-taking or TTY services. When those
facilities or services are temporarily unavail-
able or if they are expected to be temporar-
ily unavailable in the near future, a notice of
disruption of service is required.

5. Procedure : Feedback Process
Applicable Reference from Accessible
Customer Service Policy Statement:

Renfrew County Catholic District School
Board will monitor the effectiveness of
implementation of the Accessible Customer
Service Standard through a process for
receiving and responding to feedback.
Information about the feedback process will
be readily available to the public and will
allow people with disabilities to provide
feedback using a number of methods.

The Renfrew County Catholic District School
Board will create a feedback process that
will review the implementation of this policy
with the Board’s various constituency
groups. Methods would include electronic
means such as school websites to the board
website.

If you would like to provide any immediate
feedback with regards to our commitment
to the customer service standards outlines
in this pamphlet or from your personal ex-
perience with these standards at one of our
schools. Please contact:

Mr. Jaimie Perry

R.C.C.D.S.B.

Superintendent of Educational Services
jperry@rccdsb.edu.on.ca
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In a spirit of freedom, affirmation and
celebration, we strive to nurture the
giftedness, self-worth and potential of
each individual and we reverence the
dignity of the whole person, including all
persons who interact with our board as
customers.
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1. Procedure: Use of Assistive Devices
Applicable Reference from Accessible
Customer Service Policy Statement:

The Renfrew County Catholic District School
Board will welcome all members of the school
and broader community to our

facilities by committing our staff and
volunteers to providing services that

respect the independence and dignity of peo-
ple with disabilities. Such services
incorporate measures that include but are not
limited to the use of assistive devices.

Definition/Explanation of Assistive devices:
An assistive device is any device used by peo-
ple with disabilities to help with daily living.
Assistive devices include a range of products
such as wheelchairs, walkers, white canes, oxy-
gen tanks, electronic communication devices.

2. Procedure : Use of Service Animals
Applicable Reference from Accessible
Customer Service Policy Statement: The
Renfrew County Catholic District School Board
will welcome all members of the school and
broader community to our facilities by
committing our staff and volunteers to
providing services that respect the
independence and dignity of people with
disabilities, such service to incorporate
measures that include but are not limited to
the use of service animals.

Definition/Explanation of Service Animal:
A service animal is an animal that is being
used because of a person’s disability and
this is either readily apparent or is sup-
ported by a letter from a physician or
nurse.

Additional information:

Examples of service animals include dogs
used by people who have vision loss, hear-
ing alert animals for people who are deaf,
deafened or hard of hearing, and animals
trained to alert an individual to an oncom-
ing seizure and lead them to safety. The
customer service standard’s provisions
also apply to animals who provide other
services to people with disabilities.

It is “readily apparent” that an animal is a
service animal when it is obvious by its
appearance or by what it is doing. For
example, it may be readily apparent that
an animal is a service animal if it is wearing
a harness, saddle bags, a sign that identi-
fies it as a service animal or has a certifi-
cate or an identification card from the At-
torney General of Ontario. It may also be
readily apparent if a person is using the
animal to assist him or her in doing things,
such as opening doors or retrieving items.

3. Procedure : Use of Support Persons
Applicable Reference from Accessible
Customer Service Policy Statement: The
Renfrew County Catholic District School
Board will welcome all members of the
school and broader community to our

facilities by committing our staff and volun-
teers to providing services that respect the
independence and dignity of people with
disabilities, such service to incorporate
measures that include but are not limited to
the use of support persons.

Definition/Explanation of Support Person:

A support person is a person who assists or
interprets for a person with a disability who
accesses the services of the Board. A support
person is distinct from an employee who pro-
vides support services to a student or staff
person in the system — separate and specific
procedures apply.

Additional information:

A support person is an individual

chosen by a person with a disability to
provide services or assistance with
communication, mobility, personal care,
medical needs or with access to goods or ser-
vices. Personal care needs may include, but
are not limited to, physically transferring an
individual from one location to

another or assisting an individual with

eating or using the washroom. Medical needs
may include, but are not limited to, monitor-
ing an individual’s health or

providing medical support by being

available in the event of a seizure.

The support person could be a paid
professional, a volunteer, a friend or a family
member. He or she does not

necessarily need to have special training or
gualifications.





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



